


E-MAIL FORM FOR SUBMITTING CHANGES TO WEB SITE

FORM SUBMITTED BY: Dennis Hall
NAME OF COMPANY: SBCS, Inc. (SBC Long Distance)
DATE SUBMITTED: February 8, 2000
TELEPHONE NUMBER: 925-468-5217

PROJECT:
SBC Web Site

SHORT DESCRIPTION/TITLE:

Changes to “"Non-Tariffed Services Provided by Southwestern Bell Telephone
Company to Southwestern Bell Communications Services, Inc. — Business Office
Support”

URL OF PAGE TO BE CHANGED OR LOCATION OF NEW PAGES:
http.//www.sbc.com/PublicAffairs/PublicPolicy/Regulatory/swb2sbc nts.htmi#9

DESCRIBE CHANGE:

RFC PRIORITIZATION STATEMENT: DUE DATE IS LESS THAN 7 DAYS WITH A MANDATORY
SETTING OF "HIGH"” PRIORITY. SBCS IS REQUIRED BY THE FEDERAL TELECOMMUNICATIONS
ACT OF 1996 (FTA), AND RELATED RULES ISSUED BY THE FCC, TO PUBLICLY DISCLOSE ON THE
INTERNET, ALL AFFILIATE TRANSACTIONS AGREEMENTS BETWEEN SBCS AND ITS AFFILIATED
BELL OPERATING COMPANIES, WITHIN 10 CALENDAR DAYS OF EXECUTION OF SUCH
AGREEMENTS. FAILURE TO COMPLY WITH THE FTA, AND RELATED FCC RULES, COULD RESULT
IN FCC NON-APPROVAL OR REVOCATION OF SBCS’ AUTHORITY TO PROVIDE IN-REGION,
INTERLATA TELECOMMUNICATIONS SERVICES.

RFC Description: A new Pricing Addendum under the agreement entitled
“Business Office Support” has been executed and needs to be posted on the
Internet.
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Please add the new Pricing Addendum (electronic version attached to email
transmittal of RFC) and “Status” information under the agreement entitled
“Business Office Support” and change Status of the previous Pricing Addendum,
as described below (additions/changes shown in bold):

Business Office Support

Description:
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Services consist of sale of long distance from SWBT Business Service
Center.

Status: Active
States Supported: AR, KS, MO, OK, TX
Pricing Methodology: Fully Distributed Cost

Agreement (Microsoft Word document - file size 20K)

Pricing Addendum [<= Load Pricing Addendum here]
Status: Active [<= Add status information here]

Pricing Addendum (Microsoft Word document - file size 21K)
Status: Superseded [<= Change status from “Active” to “Superseded”]

DEADLINE:
11-Febuary-00

TIME OF DAY:
1700

DEADLINE TYPE:

B Release BY date ..X

m Release ON date ...

B Release AFTER date ...




Regulatory-PB Non Tariffed Services http://www.sbc.com/PublicAffairs/P...Policy/Regulatory/swb2sbc_nts.html

Schedule lll and IV (Word format - file size 19K)
Status: Active

Exhibit A (Word format - file size 35K)
: Active

Exhibit B (Word format - file size 133K)
Status: Active

Exhibit C (Word format - file size 39K)
: Active

Back to Top

Billing Performance Test Agreement

Description:
Services consist of limited period test billing and collection services prior to
SBCS deciding whether to purchase billing and coliection services from SWBT.

Status: Active

States Supported: AR, KS, MO, OK, TX

Pricing Methodology: Fair Market Value

Agreement (Word format - file size 40K)

Agreement Extension (Word format - file size 20K)

Exhibit A - Schedule | (Word format - file size 26K)
Exhibit A - Schedule 1l (Word format - file size 23K)
Exhibit B (Word format - file size 119K)

Exhibit C (Word format - file size 35K)

Back to Top

Business Office Support

Description:
Services consist of sale of long distance from SWBT Business Service Center.

Status: Active
States Supported: AR, KS, MO, OK, TX
Pricing Methodology: Fully Distributed Cost
reement (Microsoft Word document - file size 20K)

AOD e AATENOUIUA STAT\SS : ACTaMT.
Pncm Addendum (Microsoft Word document - file s:ze 21K)
Status: Aclive
SUPLSEOLN

Back to To

Calling Card Agreement

Description:
Caliing card services by an identifying number and authorization code unique to
the individual that is issued by a common carrier and enables the individual to be
charged by means of a bill for charges incurred independent of the location used
to place the call.

Status: Active

Jof11 02/08/2000 10:27 AM



Schedule No. 975
Contract No. 950300
Affiliate No. 300
January 10, 2000
Page 1 of 1

BUSINESS OFFICE SUPPORT
PRICING ADDENDUM

2000

A. The fees to be paid by Southwestern Bell Communications Services, Inc. (Buyer) for Services
provided by Southwestern Bell Telephone Company (Seller) pursuant to this Schedule 975
will be as follows:

Bill Reference Number Item No.(1) Service Price/Cost Method(2)
300-975-061 Sale of Long Distance from

Business Service Center (BSC) $21.76/sale F
ANY ADDITIONAL DIRECT EXPENSES WILL BE PASSED THROUGH TO BUYER AS INCURRED.
B. Coordinators for the Services to be provided pursuant hereto will be as follows:

Buyer:
Dennis Hall
Southwestern Bell Communications Services, Inc.
5850 West Las Positas Bivd., Room 244
Pleasanton, CA 94588

Seller:
Donna Bronson 405-291-7832
Southwestern Bell Telephone Company

800 N. Harvey, Room 287
Oklahoma City, OK 73102

BUYER: (Orig. S/B) Dennis Hall SELLER: (Orig. S/B) ). Narramore
PRINT NAME: Dennis Hall PRINT NAME: ). Narramore

rate Manager-Requlat: TITLE: Corporate Manager-Affiliate Issues
DATE: 02/08/2000 DATE: 01/27/2000

(1) For internal use only
(2) Cost Method: F = Fully Distributed, M = Fair Market Value, C = Change, A = Add

Invoices will be due and payable net thirty (30) days from the invoice date. All late payments
will be subject to a charge of 1.50% per month on the unpaid balance.



HALL, DENNIS C (SBCLD) B

From: HALL, DENNIS C (SBCLD)

Sent: Tuesday, February 08, 2000 11:17 AM

To: DAVITT, DANIELLE R (SBCSI)

Subject: Internet Posting-SWBT2SBCS(addBusOfcSupPA)
Danielle,

Attachment entitied "Form-Web Site Changes" is request form for change to SBC Telco-SBCLD affiliate
agreements posted on the Internet.

W ]

Form-WebSiteChanges
(SWBT258CSaddBusOfcSu

Attachment entitled "Pricing Addendum 975" is full text pricing addendum to be loaded on the Internet
as described on the request form.

w ]

PricingAddenduma75.d

oc

As indicated on the request form, due date is February 11, 2000.

Thanks,
Dennis

Page 1
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E-MAIL FORM FOR SUBMITTING CHANGES TO WEB SITE

FORM SUBMITTED BY: Dennis Hall
NAME OF COMPANY: SBCS, Inc. (SBC Long Distance)
DATE SUBMITTED: February 7, 2000
TELEPHONE NUMBER: 925-468-5217

PROJECT:
SBC Web Site

SHORT DESCRIPTION/TITLE:

Changes to “"Non-Tariffed Services Provided by Southwestern Bell Telephone
Company to Southwestern Bell Communications Services, Inc. — Responsible
Organization Direct Expense”

URL OF PAGE TO BE CHANGED OR LOCATION OF NEW PAGES:
http:/www.sbc.com/PublicAffairs/PublicPolicy/Regulatory/swb2sbc nts.htmi#26

DESCRIBE CHANGE:

RFC PRIORITIZATION STATEMENT: DUE DATE IS LESS THAN 7 DAYS WITH A MANDATORY
SETTING OF “"HIGH” PRIORITY. SBCS IS REQUIRED BY THE FEDERAL TELECOMMUNICATIONS
ACT OF 1996 (FTA), AND RELATED RULES ISSUED BY THE FCC, TO PUBLICLY DISCLOSE ON THE
INTERNET, ALL AFFILIATE TRANSACTIONS AGREEMENTS BETWEEN SBCS AND ITS AFFILIATED
BELL OPERATING COMPANIES, WITHIN 10 CALENDAR DAYS OF EXECUTION OF SUCH
AGREEMENTS. FAILURE TO COMPLY WITH THE FTA, AND RELATED FCC RULES, COULD RESULT
IN FCC NON-APPROVAL OR REVOCATION OF SBCS’ AUTHORITY TO PROVIDE IN-REGION,
INTERLATA TELECOMMUNICATIONS SERVICES.

RFC Description: A new Pricing Addendum under the agreement entitled
"Responsible Organization Direct Expense” has been executed and needs to be
posted on the Internet.

— - . ——— T ————— —— U ]_— — — —— T ———— Y — o Y— ————— T~ — — — —— Y — ——t——
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Please add the new Pricing Addendum (electronic version attached to email
transmittal of RFC) and "Status” information under the agreement entitled

“"Responsible Organization Direct Expense” and change Status of the previous
Pricing Addendum, as described below (additions/changes shown in bold):

Responsible Organization Direct Expense

Description:
o OLIOY /2000 — ASsie~Ed RFC I 3660
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Services consist of Toll Free Number search and reservation functions, call
and verify intra/interLATA lines are working as provisioned, provide copies
of RESPORG change requests, and process customer trouble tickets.

Status: Active
States Supported: AR, KS, MO, OK, TX
Pricing Methodology: Fully Distributed Cost

Agreement (Microsoft Word document — file size 21K)

Pricing Addendum [<= Load Pricing Addendum here]
Status: Active [<= Add status information here]

Pricing Addendum (Microsoft Word document — file size 21K)
Status: Superseded [<= Change status from “Active” to “Superseded”]

DEADLINE:
11-Febuary-00

TIME OF DAY:
1700

DEADLINE TYPE:

B Release BY date ...X

B Release ON date ...

B Release AFTER date ...




Regulatory-PB Non Tariffed Services
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Agreement (Microsoft Word document - file size 21K)

Pricing Addendum (Microsoft Word document - file size 21K)
Status: Active

Back to Top

Responsible Organization

Description:
Services consist of Toll Free Number search and reservation functions, call and
verify intra/interLATA lines are working as provisioned, provide copies of
RESPORG change requests, and process customer trouble tickets.

Status: Active
States Supported: AR, KS, MO, OK, TX

Pricing Methodology: Fully Distributed Cost
Agreement (Microsoft Word document - file size 21K)

Pricing Addendum_(Microsoft Word document - file size 21K)

alus: ive

Pricing Addendum (Microsoft Word document - file size 20K)
Status: Superseded

Back to To

Responsible Organization Direct Expenses

Description:
Services consist of Toll Free Number search and reservation functions, call and
verify intra/interLATA lines are working as provisioned, provide copies of
RESPORG change requests, and process customer trouble tickets.

Status: Active

States Supported: AR, KS, MO, OK, TX

Pricing Methodology: Direct Expense

Agreement (Microsoft Word document - file size 21K)

P AQOANOUMA FIATII: ALIANL.
>Pncm %‘e’ﬁdum (Microsoft Word document - file size 21K)
Status: Active

SUPLLSKHTA)
’ Back to Top

Revenue and Public Affairs Support

Description:
Services consist of review of iegislative activities and consultation on state and

federal regulatory issues.

Status: Active ,

States Supported: AR, KS, MO, OK, TX

Pricing Methodology: Fully Distributed Cost
Agreement (Microsoft Word document - file size 21K)

Pricing Addendum_(Microsoft Word document - file size 22K)

atus: Active

Back to Top

http://www.sbc.com/PublicAffairs/P...Policy/Regulatory/swb2sbc_nts.html

02/07/2000 3:14 PM




Schedule No. 178
Contract No. 950300
Affiliate No. 300
January 10, 2000

RESPONSIBLE ORGANIZATION (RESPORG) DIRECT EXPENSES
PRICING ADDENDUM

2000

A. The fees to be paid by Southwestern Bell Communications Services, Inc.
(Buyer) for Services provided by Southwestern Bell Telephone Company
(Seller) pursuant to this Schedule 178 will be as follows:

Bill Reference No. Service Price/Cost Method*
300-178-001 BILLED AS INCURRED DIRECT EXPENSE

B. Coordinators for the Services to be provided pursuant hereto will be as
follows:

Buyer:  Dennis Hall
Southwestern Bell Communications Services, Inc.
5850 W. Las Positas Blvd., Room 244
Pleasanton, CA 94588

Seller: Carmen Chow 210-886-1728
Southwestern Bell Telephone Company
530 McCullough, Room 3-EE-02

San Antonio, Texas 78215
BUYER: (Orig. S/B) Dennis Hall Seller: (Orig. S/B) J. Narramore
PRINT NAME: Dennis Hall PRINT NAME: J. Narramore
TITLE: Corp. Mgr.-Regulatory TITLE: Corp. Mgr.-Affiliate Issues
DATE: 02/07/2000 DATE: 01/27/2000

*Cost Method: F = Fully Distributed, M = Fair Market Value, C = Change, A = Add

Invoices will be due and payable net thirty (30) days from the invoice date. All late
payments will be subject to a charge of 1.50% per month on the unpaid balance.




HALL, DENNIS C (SBCLD)

From: HALL, DENNIS C (SBCLD)

Sent: Monday, February 07, 2000 3:52 PM

To: DAVITT, DANIELLE R (SBCSI)

Subject: Internet Posting-SWBT2SBCS(addRespOrgDirExpPA)
Danielle,

Attachment entitied "Form-Web Site Changes" is request form for change to SBC Telco-SBCLD affiiate
agreements posted on the Internet.

w ]

Form-WebSiteChanges
(SWBT28BCSaddRespOrgD

Attachment entitled "Pricing Addendum 178" is full text pricing addendum to be loaded on the Internet
as described on the request form.

w ]

PricingAddendum178.d

oc

As indicated on the request form, due date is February 11, 2000.

Thanks,
Dennis

Page 1




1



E-MAIL FORM FOR SUBMITTING CHANGES TO WEB SITE

FORM SUBMITTED BY: Dennis Hall
NAME OF COMPANY: SBCS, Inc. (SBC Long Distance)
DATE SUBMITTED: February 7, 2000
TELEPHONE NUMBER: 925-468-5217

PROJECT:
SBC Web Site

SHORT DESCRIPTION/TITLE:

Changes to “Non-Tariffed Services Provided by Southwestern Bell Telephone
Company to Southwestern Bell Communications Services, Inc. — Responsible
Organization”

URL OF PAGE TO BE CHANGED OR LOCATION OF NEW PAGES:
http://www.sbc.com/PublicAffairs/PublicPolicy/Regulatory/swb2sbc _nts.html#25

DESCRIBE CHANGE:

RFC PRIORITIZATION STATEMENT: DUE DATE IS LESS THAN 7 DAYS WITH A MANDATORY
SETTING OF "HIGH” PRIORITY. SBCS IS REQUIRED BY THE FEDERAL TELECOMMUNICATIONS
ACT OF 1996 (FTA), AND RELATED RULES ISSUED BY THE FCC, TO PUBLICLY DISCLOSE ON THE
INTERNET, ALL AFFILIATE TRANSACTIONS AGREEMENTS BETWEEN SBCS AND ITS AFFILIATED
BELL OPERATING COMPANIES, WITHIN 10 CALENDAR DAYS OF EXECUTION OF SUCH
AGREEMENTS. FAILURE TO COMPLY WITH THE FTA, AND RELATED FCC RULES, COULD RESULT
IN FCC NON-APPROVAL OR REVOCATION OF SBCS’ AUTHORITY TO PROVIDE IN-REGION,
INTERLATA TELECOMMUNICATIONS SERVICES.

RFC Description: A new Pricing Addendum under the agreement entitled
“"Responsible Organization” has been executed and needs to be posted on the
Internet.

Please add the new Pricing Addendum (electronic version attached to email
transmittal of RFC) and “Status” information under the agreement entitled

“Responsible Organization” and change Status of the previous Pricing Addendum,
as described below (additions/changes shown in bold):

Responsible Organization

Description:
£ 0LIn0 2000 — ASKIGANLN RFC & 3659
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Services consist of Toll Free Number search and reservation functions, call
and verify intra/interLATA lines are working as provisioned, provide copies
of RESPORG change requests, and process customer trouble tickets.

Status: Active
States Supported: AR, KS, MO, OK, TX
Pricing Methodology: Fully Distributed Cost

Agreement (Microsoft Word document - file size 21K)

Pricing Addendum [<= Load Pricing Addendum here]
Status: Active [<= Add status information here]

Pricing Addendum (Microsoft Word document — file size 21K)
Status: Superseded [<= Change status from “Active” to “Superseded”]

Pricing Addendum (Microsoft Word document — file size 20K)
Status: Superseded

N T T ——— —— — — —— T — — f— —— — ———— —— {— —— —— ———— —————————— ——— {—— ——
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DEADLINE:
11-Febuary-00

TIME OF DAY:
1700

DEADLINE TYPE:

B Release BY date ... X

B Release ON date ...

B Relezse AFTER date ...
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Agreement (Microsoft Word document - file size 21K)

Pricing Addendum (Microsoft Word document - file size 21K)
Status: Aclive

Back to Top

Responsible Organization

Description:
Services consist of Toll Free Number search and reservation functions, call and
verify intra/interLATA lines are working as provisioned, provide copies of
RESPORG change requests, and process customer trouble tickets.

Status: Active

States Supported: AR, KS, MO, OK, TX

Pricing Methodology: Fully Distributed Cost

A%reement (Microsoft Word document - file size 21K) -
A0 > PRacanl ADENRUIKA StAW . ALV K.

Pricing Addendum (Microsoft Word document - file size 21K)

Status: Astive

SUrtoswn

Pricing Addendum_(Microsoft Word document - file size 20K)
Status: Superseded

Back to Top

Responsible Organization Direct Expenses

Description:
Services consist of Toll Free Number search and reservation functions, call and
verify intra/interLATA lines are working as provisioned, provide copies of
RESPORG change requests, and process customer trouble tickets.

Status: Active
States Supported: AR, KS, MO, OK, TX

Pricing Methodology: Direct Expense
Agreement (Microsoft Word document - file size 21K)

Pricing Addendum (Microsoft Word document - file size 21K)
Status: Acfive

- Back to Top

Revenue and Public Affairs Support

Description: )
Services consist of review of legislative activities and consultation on state and
federal regulatory issues.

Status: Active

States Supported: AR, KS, MO, OK, TX

Pricing Methodology: Fully Distributed Cost
Agreement (Microsoft Word document - file size 21K)

Pricing Addendum_(Microsoft Word document - file size 22K)
Stafus: Aclive

Back to Top

90of11 02/07/2000 3:13 PM



Schedule No. 168
Contract No. 950300
Affiliate No. 300
January 10, 2000
Page 1 of 1

RESPONSIBLE ORGANIZATION (RESPORG)

PRICING ADDENDUM

2000

A. The fees to be paid by Southwestern Bell Communications Services, Inc.
(Buyer) for Services provided by Southwestern Bell Telephone Company
(Seller) pursuant to this Schedule 168 will be as follows:

Bill Reference No.

300-168-001

300-168-002
300-168-003

300-168-004

Service

Number Activation Support:
Number Administration

SS2 Support

First Level Manager Support

Testing:
SS1 Support
First Level Manager Support

Report Generation:
Service Representative
First Level Manager Support

Maintenance Generation:
Trouble Ticket

Price/Cost Method*

$18.84/order processed F
$77.86/hour F
$107.71/hour F

$75.42/hour F
$107.71/hour F

$72.51/hour F
$112.55/hour F

$37.23/trouble ticket F

Customer Service Representative $84.25/hour F
Second Level Manager Support  $126.75/hour F

First Level Manager Support

$107.71/hour F

ANY ADDITIONAL DIRECT EXPENSES WILL BE PASSED THROUGH TO BUYER AS INCURRED.

B. Coordinators for the Services to be provided pursuant hereto will be as

follows:

Buyer:

Dennis Hall

Southwestern Bell Communications Services, Inc.

5850 W. Las Positas Blvd., Room 244

Pleasanton, CA 94588




Seller:  Carmen Chow 210-886-1728
Southwestern Bell Telephone Company
530 McCuliough, Room 3-EE-02
San Antonio, Texas 78215

BUYER: (Orig. S/B) Dennis Hall Seller: (Orig. S/B) J. Narramore

PRINT NAME: Dennis Hall PRINT NAME: J. Narramore
TITLE: Corp. Mar.-Regulatory TITLE: Corp. Mgr.-Affiliate Issues
DATE: 02/07/2000 DATE: 01/27/2000

*Cost Method: F = Fully Distributed, M = Fair Market Value, C = Change, A = Add

Invoices will be due and payable net thirty (30) days from the invoice date. All late
payments will be subject to a charge of 1.50% per month on the unpaid balance.




HALL, DENNIS C (SBCLD)

From: HALL, DENNIS C (SBCLD)

Sent: Monday, February 07, 2000 3:23 PM

To: DAVITT, DANIELLE R (SBCSI)

Subject: internet Posting-SWBT2SBCS(addRespOrgPA)
Danielle,

Attachment entitled "Form-Web Site Changes" is request form for change to SBC Telco-SBCLD affiliate
agreements posted on the Internet.

w ]

Form-WebSiteChanges
(SWBT2S5BCSaddResPorgP

Attachment entitled "Pricing Addendum 168" is full text pricing addendum to be loaded on the Internet
as described on the request form.

w ]

PricingAddendum168.d
oc

As indicated on the request form, due date is February 11, 2000.

Thanks,
Dennis

Page 1
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E-MAIL FORM FOR SUBMITTING CHANGES TO WEB SITE

FORM SUBMITTED BY: Dennis Hall
NAME OF COMPANY: SBCS, Inc. (SBC Long Distance)
DATE SUBMITTED: December 21, 1999
TELEPHONE NUMBER: 925-468-5217

PROJECT:
SBC Web Site

SHORT DESCRIPTION/TITLE:
Changes to “Non-Tariffed Services Provided by Pacific Bell to Southwestern Bell
Communications Services, Inc. — Intellectual Property/Proprietary Information”

URL OF PAGE TO BE CHANGED OR LOCATION OF NEW PAGES:
http://www.sbc.com/PublicAffairs/PublicPolicy/Requlato b2sbc_nts.html
and

http://www.sbc.com/PublicAffairs/PublicPolicy/Requlatory/pb2sbc nts.htmi#6.2

DESCRIBE CHANGE:

RFC PRIORITIZATION STATEMENT: DUE DATE IS LESS THAN 7 DAYS WITH A MANDATORY
SETTING OF “HIGH" PRIORITY. SBCS IS REQUIRED BY THE FEDERAL TELECOMMUNICATIONS
ACT OF 1996 (FTA), AND RELATED RULES ISSUED BY THE FCC, TO PUBLICLY DISCLOSE ON THE
INTERNET, ALL AFFILIATE TRANSACTIONS AGREEMENTS BETWEEN SBCS AND ITS AFFILIATED
BELL OPERATING COMPANIES, WITHIN 10 CALENDAR DAYS OF EXECUTION OF SUCH
AGREEMENTS. FAILURE TO COMPLY WITH THE FTA, AND RELATED FCC RULES, COULD RESULT
IN FCC NON-APPROVAL OR REVOCATION OF SBCS’ AUTHORITY TO PROVIDE IN-REGION,
INTERLATA TELECOMMUNICATIONS SERVICES.

RFC Description: A new agreement entitled “Intellectual Property/Proprietary
Information (Schedule 600)" has been executed between Pacific Bell and
Southwestern Bell Communications Services, Inc. This new agreement needs to
be posted on the Internet.

(1) Please add the following agreement name and establish as a hyperlink on
the index page as the 8" builet item on the list of agreements at
http://www.sbc.com/PublicAffairs/PublicPolicy/Regulatory/pb2sbc nts.htmi
as described below (addition shown in bold):

¢ Consumer Communications Services (Schedule No. 513)

= 1212200 - ASTIGNR RECh 3385
= 1L /23199 —. OKka1 o Vu. saatl.
2 1212Y99 — ocxaAa1 oM LOQuk suTk.




X

o Intell 1 Pro Proprietary Information (Schedule No.
600) [<= Add]
¢ Network Integration (Schedule No. 517

(2) Please add the following agreement information and full text agreement
following the “Consumer Communications Services” agreement information
located at
http://www.sbc.com/PublicAffairs/PublicPolicy/Regulatory/pb2sbc_nts.htmi#6
.2 as described below (additions shown in bold):

Intelliectual Property/Proprietary Information %

Description:
Services consist of provision of power point presentation \X
(Deanrank.ppt draft template for evaluating vendor capabilities).

Status: Activek

States Supported: All

Pricing Methodology: Fully Distributed Cost )/
Agreement [<= Load Schedule 600 here] 3(

Pricing Addend)u{-y [<= Load Pricing Addendum 600 here]
Status: Active

e ———————— ————— . —— — ——— — ——— G ———————— o — o ———————— g ——
—— —— i e —— — ———— — ———————— — —— —— —— ———————— ——— ———————————————

DEADLINE:
24-December-99

TIME OF DAY:
1700 -

DEADLINE TYPE:

B Release BY date ... X

B Release ON date ...

B Release AFTER date ...



Public Policy-Regulato http://www.sbc.com/PublicAffairs/PublicPolicy/Regulatory/pb2sbc _nts.html
y-Reguiatory =

spe

<IN THIS SECTION

<< SBC Home <« Public Affars

Non-Tariffed Services Provided by Pacific
Bell to Southwestern Bell Communications .

serViceS, lnc- ' Ag:(izleart:cnts
General Administrative Services Agreement (Contract No. 975512) ] ‘

Billing and Collection Services {(Stand-Alone
Billing Performance Test Agreement (mAlone)
Billing S

ervices {Schedule No. 511
Billing Solutions Technology {(Schedule No. 511
Business Communicafions Services {Schedule No. 5105
Consumer Communications Services {Schedule No. = RELATED LINKS
AU 2>, Network Integration {Schedule No. TREC AL vaoITt s/

Network Integrafion Professional Services (Stand-Alone) Pacseni¥tAn—
Network Operations Services (Schedule No. 622 INTOUAATI 04 (s

Procurement Services {Schedule No. 53¢
Promotional Billing (Schedule No. 507]
ovision of Billing Record Formats for Billing System Development

i,stand-Alone!
rovision of PIC/CARE Records for Systems Development (Stand-Alone)
Regulatory Services {Schedule No. 547)

ervice Operafions Services {Schedule No. 530
information Technol [Schedule No.
Temporary Labor Services {Schedule No. 526)
Toll graug Monitoring (Sta

SCLUTAUIL U0, &00)

nd-Alone
Year 2000 Services {Schedule No. 505)

General Services Agreement

Description:
Establishes business relationship between PB and SBCS. All Schedules are
attached by reference to the General Services Agreement.

Status: Active

Agreement (Microsoft Word document - file size 34K)

Back to Top

Memorandum of Understanding for Billing and Collection Services

Description:
Services consist of modifications to PB billing system to accommodate SBCS
billing and collection services.

Status: Active

States Supported: CA

Pricing Methodology: Tariff

Agreement (Word format - file size 26K)

Billing and Collection Services Rate Schedule (Microsoft Word document - file size

Status: Active

1of 8 12/21/1999 12:04 PM




Schedule 600

General Services Agreement
Contract No. 975512
Page 1 of 1

SERVICE: INTELLECTUAL PROPERTY/PROPRIETARY INFORMATION

The following provisions will apply to Temporary Projects (the “Services”)
furnished to Southwestern Bell Communications Svcs., Inc. ("Buyer”) by Pacific
Bell ("Seller”) pursuant to this Schedule and the General Services Agreement (the
“Agreement”) to which it is attached and of which it forms a part:

SECTION 1. SCOPE OF SERVICES

Services covered under this Schedule will include the provision of Intellectual
Property/Proprietary Information (IP/PI) to Buyer upon request, provided Seller
has personnel available to perform such Services. Seller, in its sole discretion,
will determine which of its employees to provide in response to a particular
request.

SECTION 2. PRICE

Buyer agrees to pay for the Services provided by Seller in accordance with the
fee schedule set forth in the individual Pricing Addendum attached hereto from
time to time and by this reference made a part hereof.

SECTION 3. TERM

This Schedule will cover the period from January, 1999, and will continue
thereafter until canceled in writing by either party, as provided in the Agreement.

SECTION 4. LIMITATION OF LIABILITY

PACIFIC BELL WILL NOT BE LIABLE FOR ANY INCIDENTAL, CONSEQUENTIAL,
SPECIAL OR INDIRECT DAMAGES, WHETHER ARISING OUT OF BREAVCH OF
WARRANTY, BREACH OF CONTRACT, NEGLIGENCE, STRICT LIABILITY OR
OTHERWISE, ATTRIBUTABLE TO OR RESULTING FROM ITS PERFORMANCE

HEREUNDER. In no event will Pacific Bell's liability for damages caused by its
failure to supply material or perform services in a proper or timely manner
exceed the amount paid by Customer to Pacific Bell for such materials or
services.



IN WITNESS WHEREOF, the parties have caused this Schedule to be executed, in
duplicate, by their duly authorized representatives as of the dates set forth
below.

BUYER SELLER:

Southwestern Bell Communications

Svc,, Inc. Pacific Bell

By: (Orig. S/B) Dennis Hall By: (Orig. S/B) Lauren Canton
Name: Dennis Hall Name: Lauren Canton

Title: Corporate Manager-Reqgulatory  Title: Corporate Manager
Date: 12/21/99 Date: 10/6/99




TEMPORARY SERVICES
PRICING ADDENDUM

1999

A. The fee to be paid by Southwestern Bell Communications Svcs., Inc.
("Buyer”) for special charges incurred by Pacific Bell ("Seller”) pursuant to
this Schedule 600 will be as follows:

Bill Reference No.Service Cost
820-600-100 IP/PI — Power point presentation (Deanrank.ppt
which is a draft template for evaluating vendor
capabilities).
May 24, 1999 $382.45

B. Coordinators for the Services to be provided pursuant hereto will be as
follows:

Buyer: Dennis Hall
Southwestern Bell Communications Svcs., Inc.
5850 W. Las Positas
Room No.: 333
Pleasanton, CA 94588

Seller: Corporate Manager — Affiliate Services
Three Bell Plaza, RM. 1510-C3
Dallas, TX 75202-5399

Buyer: (Orig. S/B) Dennis Hall Seller: (Orig. S/B) Lauren Canton |
Dennis Hall Lauren Canton
Date: 12/21/99 Date: 10/6/99

Invoices will be due and payable net thirty (30 days from the invoice date. All
late payments will be subject to a change of 1.50% per month on the unpaid
balance.



HALL, DENNIS C (SBCLD)

From: HALL, DENNIS C (SBCLD)

Sent: Tuesday, December 21, 1999 12:38 PM
To: DAVITT, DANIELLE R (SWBT)

Cc: WECKEL, TOM (SBCLD)

Subject: Internet Posting-PB2SBCS(addIPPI)
Danielle,

Attachment entitled "Form-Web Site Changes” is request form for change to SBC Telco-SBCLD affiliate
agreements on the Intemnet.

w ]

Form-WebSiteChanges
-PB2SBCS(addiPPl).doc

Attachment entitled "Schedule 600" is electronic version of full text agreement to be loaded on the
Internet as described on the request form.

w ]

Schedule600.doc

Attachment entitled "Pricing Addendum 600" is electronic version of full text pricing addendum to be
loaded on the Internet as described on the request form.

w ]

PricingAddendumé00.d

oc

As indicated on the request form, due date is December 24, 1999.

Thanks,
Dennis
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